
Report to: Cabinet, 13th September 2016

Report of: Councillor Joy Squires, Cabinet Member for Performance and 
Resources

Subject: VIEWPOINT SURVEY – SPRING 2016

1. Recommendation

1.1 Cabinet are asked to consider an overview of results from the Viewpoint 
Survey conducted in May - June 2016, as set out in the attached report 
which was considered at Performance Management and Budget Scrutiny 
Committee on 12th September 2016; and

1.2 For Cabinet to consider the results as part of the wider package of 
performance information.

2. Background

2.1 Worcestershire Viewpoint is the Citizens' Panel partnership between Worcestershire 
County Council, Worcester City Council, Malvern Hills, Wychavon and Wyre Forest 
District Councils and the three NHS Clinical Commissioning Groups in Worcestershire. 
Any Worcestershire resident aged 18 or over can join the panel.

2.2 A Worcestershire Viewpoint Survey is undertaken annually and is delivered by 
Worcestershire County Council. The survey is sent to panel members and promoted 
more widely through local and social media.

2.3 The latest survey was conducted between 16th May and 10th June 2016 and 
included tracking questions covering satisfaction with the local area, local services 
and the Council. Several questions are derived from the Place Survey conducted in 
2008/09 and allow us to examine trends over time. The survey was conducted via a 
postal and online self-completion approach. 

2.4 Whilst the survey provides a broad indication of the perception of our residents and 
trends over time, it is acknowledged that there are some issues with the data 
provided: 

 The sample size and confidence intervals make the results less reliable and so these 
should be treated with caution particularly with regards to the significance of trend 
information. 

 There are also concerns that the respondents to the survey are not representative of 
the Worcester City population in terms of the demographic make-up. The response 
sample was over-represented by people who were over 55, male and who belong to 
a white ethnicity group. Data is weighted to household composition, age, gender and 
ethnicity.



2.5 The City Council will be reviewing the survey process and methodology with our 
Viewpoint partners to consider how these issues can be addressed or to identify 
alternative consultation options which can provide a more reliable perception data 
set. 

2.6 Topline results for Worcester City Council have been provided and summarised in 
this report with full details shown in Appendix 1 of the attached report. A full 
Worcestershire Viewpoint report will be produced by the County Council to include 
questions about County Council and NHS functions and this will be published on their 
website. 

3. Information 

3.1 Please see attached PMBS report for details of Spring 2016 Viewpoint Survey results. 

Ward(s): All
Contact Officer: Jo Payne, Transformation & Performance Officer, 

01905 722407, 
Email: Joanna.payne@worcester.gov.uk 

Background Papers: None
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